
What to expect: education 
and Weather/Disaster related 

assistance funded by
the Florida Department of 
Commerce and AGENCY 
FUNDS ARE LIMITED.

2501 W. Wright Street 
Pensacola, FL 32505 

The Town Hall in Century Florida on Thursday November 6th and 
Friday November 7 th from 9:30 AM until 3:30 pm

Client Eligibility

• Assistance must be both energy-related and   
disaster-related.
• Use presumptive eligibility for residents 
affected by the storm.
• Serve households at or below 60% State 
Median Income (SMI).
• Obtain current income documentation when 
available.
• Prior usage, unpaid bills, and past-due charges 
threatening disconnection—even if
incurred before the disaster—are eligible when 
they impede reconnection or threaten health
and safety.
• Costs such as late fees, deposits, past-due 
charges, or reconnection payments are
allowable if needed to restore service impacted 
by the storm.
• Assistance must be both energy-related and 
disaster-related.
• Applicants must reside in an impacted county.
• Applicants must meet all other requirements of 
the current LIHEAP Subgrant Agreement.
• Accept eligibility documentation from other 
state or federal programs.
• Displaced households temporarily residing 
elsewhere remain separate households for
eligibility and must be assessed independently.

Eligible LIHEAP Disaster Crisis 
Benefits:

• Temporary Housing
• Transportation
• Generator Purchase & Fuel
• Utility/Electric 

Reconnection Costs
• Electrical Power Cable 

Connection

Locations will 
change 
to meet needs! 


